
 

 

Resumen 

Logistics continuously expands its application areas. In modern conditions, there is a need to 

apply logistics in areas not related to its traditional applications such as military and business 

spheres, resulting in the identification of a third area with the name social logistics. For the 

purposes of this paper, a number of scientific approaches and methods have been applied, such 

as system approach, comparative analysis, critical analysis, synthesis and others. Social logistics 

aims to introduce a social (human) factor into the systems and to apply logistic principles and 

methods in solving the problems of society. Social logistics can be defined as a set of actions 

that ensure the effective functioning of social systems (such as a set of social phenomena, 

processes and subjects), applying the principles of logistics. The purpose of this study 

is to study the characteristics and importance of social logistics, defining the concept of social 

logistics and outlining the areas of its application in the public sphere. 


